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IN Til R CLAIMS: 



1 . (currently amended) A method Tor entering messages into a database, the 
method comprising: 

receiving a message from a user by means of one of a plurality of allowable 

communication devices; and 

entering the message into a designated account in the databasc-aftd bv converting 
and storing the message in a uniform storage formal specified for the designated account, 
wherein the uniform storage format is imtepttideitf-of different from a data format used 
by the communication device and wherein th e uniform st orage forma t is one of a plurality 
j^tijTGi^nUmiforiTi storage formats used in the dat abase. 

2. (currently amended) The method according to claim 1, wherein the allowable 
communication devices include: 

telephone; 
mobile telephone; 
computer; 
PDA; and 

pager, an d wherein t he allowable co mmuni catio n devices ea c h send data in a 
format d ifferent from the unifor m s torage form at. 

3. (Original) The method according to claim 1 , further comprising requesting 
personal identification information from the user, wherein the information is used to 
verify access rights to the database, 

4. (Original) The method according to cbim 1 , wherein the message entered 
into the database is a voice message. 

5. (Original) The method according to claim 1 , wherein the message entered 
into the database is a text message. 
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6. (currently amended) The method according to claim 1 , wherein the uni foim 
storage formal specified for the database desig nated account may bo one of the following; 

MP3; 
wave file; 
AU; 

WMA; and 
Real Audio. 

7. (currently amended) A method for retrieving messages from a database, the 
method comprising: 

receiving a message-retrieval request to retrieve a requested me ssage from a user 
by means of one of aplurality of allowable corumui;icalion devices; 

retrieving the requested message from a designated account in the database, 
wherein the message is stored in a uniform storage format specified for the designated 
account , wherein th e uniform s tora ge format is one of a plurality of different un i form 
storage formats used i n the databas e and messages f or each designated account arc on ly 
stored in the uniform sto rae c formaL h^ec ificdJorsi tch desi gn ated account ; 

converting the message contents from the uniform storage format to a data format 
compatible with the communication device; and 

conveying the co nverted message contents to the user. 

8- (Original) The method according to claim 7, wherein the allowable 
communication devices include: 

telephone; 

mobile telephone; 

computer 

PDA; and 

pager. 
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9. (Original) The method according lo claim 7, further comprising requesting 
personal identification information from the user, wherein Ihe information is used lo 
verily access rights to the database. 

10. (Original) The method according lo claim 7, wherein the message retrieved 
from the database is a voice message. 

1 1 . (Original) The method according to clai m 7, wherein the message retrieved 
from the database is a text mcssage. 

12. (Original) The method according to cla>m 7, wherein the uniform storage 
format specified for the database account may bo one of the following; 

MP3; 
wave file; 
AU; 

WMA; and 
Real Audio, 

13. (currently amended) A computer program product in a computer readable 
medium for use in a data processing system, for entering messages into a database, the 
computer program product comprising: 

instructions Tor receiving a message from a user by means of one of a plurality or 
allowable communication devices; an_d 

instructions for entering the message into a designated account in the database? 

and 

wstfuet tons-fey by co nvening and storing the message in a uniform storage format 
specified for the de signated account, wherein the uniform storage format is ind e p endent 
ef diffe rent from a dala format used by the communication device and wherein the 
imjjbrm sto rage forma t i s one of a plurality of dif fe rent uniform storage form ats used in 
the database . 
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14, (currently amended) The computer program product according to claim 13, 
wherein the allowable communication devices include: 

telephone; 

mobile telephone; 



fmTnatdiffcrenl from t he uniform storage fo rmal. 

15, (Original) The computer program product according lo claim 13, further 
comprising instructions for requesting personal identification information from the user, 
wherein the information is used to verify access rights to the database. 

16. (Original) The computer program product according to claim 1 3, wherein the 
message entered into the database is a voice message. 



17. (Original) The computer program prodttct according to claim 13, wherein the 
message entered into the database is a text message. 

1 8. (Original) The computer program product according to claim 13, wherein the 
uniform storage format specified for the database account may be one of the following: 

MP3; 
wave file; 
AU; 

WMA; and 
Real Audio. 

1 9. (currently amended) A computer program product in a computer readable 
medium for use in a data processing system, for retrieving messages from a database, the 
computer program product comprising: 





computer; 
PDA; and 

pagcr a . a nd wherein the allow a ble commun ication de vices each send data in a 
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instructions for receiving a message-retrieval request to retrieve a requested 
message from a user by means of one of a plurality of allowable communication devices; 

instructions for retrieving the requested message from a designated account in the 
database, wherein the message is stored in a uniform storage format specified for the 
d esign ated n^.niinfr JL wh^rmn the unifor m storage for mat isj& qe qf a plu rality ofdiffcrent 
imifarm stor age formats used in t he databas e^ndjnrs^^jo^ach designated account 
nre only stored in the uniform s to^^fonimL^ designated account; 

instructions for converting the message events from the uniform storage formal 
to a data format compatible with the communication device; and 

instructions for conveying the conver ted message contents to the user. 

20. (Original) The computer program product according to claim 1 9, wherein the 
allowable communication devices include: 

telephone; 
mobile telephone; 
computer 
PDA; 
pager; and 
palm computer 

2 1 . (Original) The computer program product according to claim 1 9, further 
comprising instructions for requesting personal identification information from the user, 
wherein the information is used to verify access rights to the database. 

22. (Original) The computer program product according to claim 19, wherein the 
message retrieved from the database is a voice message. 

23 . (Original) The computer program product according to claim 1 9, wherein the 
message retrieved from the database is a text message. 
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24, (Original) Tlie computer program product according to claim 19, wherein the 
uniform storage format specified for the database account may be one of the following; 

MP3; 
wave file; 
AU; 

WMA; and 
Real Audio. 

25, (currently amended) A system for entering messages into a database, the system 
comprising: 

a receiver adapted to receive a message from a user by means of one of a plurality 
of allowable communication devices; 

a fi ling component adapted to enter associate the message into with a designated 
account in the database; and 
) a storage component adapted to co nvert and store the message in a uniform 

storage format specified for the d esignated account, wherein the uniform storages format 
is independent of different fro m a data format used by the communication device and 
wh prdn the un i form stora g e format is o n e of ap lumli ^ v of different uniform storage 
fo rmats use d in the datab ase. 

26, (currently amended) A system for retrieving messages from a database, the 
system comprising: 

a receiver adapted to receive a mcssagc-reh ieval request to retrieve a requeste d 
me ssage from a user by means ofonc of a plurality of allowable communication devices; 

a retrieving component adapted to retrieve ihe requested message from a 
designated account in the database, wherein the message is stored in a uniform storage 
format specified for the de signated account, wherein th e uniform storage format i s.ons.of 
g plurality o f different uniform stora g e formats us e d in the databa se and messages for 
each dc^natcd ac count arc only stored in the unif orm storage format s pecified for such 
d cs i fil iated accou i it; 
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a conversion component adapted to convert the message extents from the 
uniform storage format lo a data format compatible with the communication device; and 

a conveyance component adapted lo convey Ihc co nverted message contents to 
the user. 



27, (new) A method for storing and retrieving messages in a database, comprising 
Ihc steps of: 

receiving a message from a first communication device; 

converting the received message from a first data format to a uniform storage 
format different from the first data format; 

storing the converted message in the database; 

receiving a message retrieval request for the message from another 
communication device; 

retrieving the converted message from the database; and 

converting the converted message from the uniform storage format to another data 
format, wherein the another data forniat has a format that is compatible with the another 
communication device and different from both the first data format and the uniform 
storage format. 
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